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I) Putting older workers in context……………………………… …….. 10-10.40 
(Keith Frost; TAEN) 
- demographics – the key facts 
- the labour market and older workers 
- impact of the recession on older workers 
- age management 

 
 

II) Age, the law and you…..……………………………………… .…...10.40-11.30   
(Laura Crossley; Eversheds) 
- the Employment Equality (Age) Regulations 2006 – the implications for 

you as an individual, an employer and an employment related services 
provider 

 
(Coffee break) 
 
 
III) Attracting and working effectively with older clients……… .…11.40-13.00 

(Peter Pearson; Acumen Partnership) 
- who are they, how do you reach and help them, what works in practice 

 
(Lunch) 

 
 


